Point Roberts Hospital District

Meeting Minutes
Wednesday May 6, 2026

Call to Order and Roll Call:

The meeting was called to order by Commissioner, Noel Newbolt at 7:00 pm

Commissioners: Noel Newbolt (1, Chair), Vic Riley (3)
Absent: Alyssa Clark (2, Vice Chair),
Staff Present: Superintendent, Auditing Officer & Administrative Clerk: Farrah Carsten

MD, Provider: Sean Bozorgzadeh
Practice Manager: Alexandra Wiley

Guests/Public Present: Erin Kelly — APB/Daffodil Press, Shannon Riley, Elisabeth Mason,
Rhiannon Allen, Maxine Clark

Public Comment: None at this time. A reminder was given that each person has two minutes
to speak on Agenda related items only during this time. If someone would
like the district to address an issue or concern, to please send an email to
secretary@prphd.org at least one week prior to our scheduled meetings to
have it considered for inclusion on the agenda.

Approval of Agenda:

Approval of agenda with the following clarification: Adopt resolution, 2026-05 Amending the public
records and fees policy as presented in Exhibit A.
Motion: To approve the agenda as presented. Motion carried.

Approval of Prior Minutes:

Approval of minutes from previous PRPHD Regular Meeting (April 1, 2026).
Motion: To approve minutes as presented. Motion carried.

Financial Report:

Accounts April March
General Fund: $ 300,806.21 $ 219,947.11
Reserve Fund: $ 189,145.43 $ 188,529.78
Capital Fund: $ 12,176.68 $ 12,137.04

Current month payables = $16,480.47 / Payroll is $2,697
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Bills presented for approval as follows:

05/03/26 — SuperTrack Urgent Care PLLC (April 2026) = $16,000

05/01/26 — Whatcom County Fire District #5 utilities = $136.71

05/04/26 — Bellingham Business Machines= $17.13

05/01/26 — Farrah Carsten reimbursement (Pamphlets & Whidbey) = $176.63
03/31/26 — Whatcom County Finance (Q1 Payroll) = $150

Payroll:

Farrah Carsten — Superintendent, Auditing Officer & Admin Clerk = $1,794
Kimberly Kimmerer — Cleaner = $420

Noel Newbolt — Commissioner 1 = $161

Alyssa Clarke — Commissioner 2 = $161

Vic Riley — Commissioner 3 = $161

Motion: To approve warrants and payroll for prior months’ expenditures as presented. Motion
carried.

Updates:

Resolution: Amending Public Records Policy and Fees 2026-05
Motion: To amend the Public Records Policy and Fees (Chapter 42.56 RCW). Motion carried.

State Audit Update (due May 30, 2026): Auditor gave clear instructions on getting through Schedule
22 for the 2025 and 2026 audits. They will be more focused on 2025 & 2026 in 2027. The auditor also
explained why the 2023 & 2024 audits were closed out due to errors.

Google cloud pricing vs. WIX: Google has the right to delete data at will and another issue is both
of the services can be unreliable and are not cost efficient to have 2 user profiles setup and possibly
adding more down the line. Data to be encrypted (on District laptop as well) and kept in locked
cabinet at the clinic once per month.

Website update: Site has been completely revised and updated.

Saturday May 23" — information table & pamphlets: An information booth for the clinic and
hospital district will be set up in the parking lot of the Marketplace along with other vendors and the
Fire Department during the long weekend from 1-4 pm. Pia, Kim and the commissioners will drop in
as well. Dr. Bozorgzadeh said that he would talk to Kim about conducting health tests for hemoglobin
A1c (HbA1c). It's a test that measures the amount of glucose (sugar) attached to hemoglobin. The
new three-fold clinic informational pamphlets will be distributed at the May 23 marketplace community
outreach event, to the clinic and via commissioners to hand out to real estate agents for new
residents.
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Provider absences & clinic status updates: Vic added this agenda item because a community
member mentioned to him that someone that attended the taxpayers group claimed the clinic was
closed for 2 weeks when the providers were out of town. He was hoping the person would come to
the meeting to speak about it but being that they didn’t attend it would be good to clarify what actually
happened and how the issue is being addressed on the new website. There will be status updates on
the clinic and provider availability for the coming week.

Dr. Bozorgzadeh clarified that both he and Dr. Lary went on a trip and were gone for 3 days but the
clinic remained open with Pia and Kim in Point Roberts and the provider in Bellingham to cover for
them. He was able to check labs, answer patients calls and see them if necessary either at the
Bellingham location or via telemedicine.

Elisabeth Mason stated she attended the taxpayer meeting and the person that made the complaint is
currently on vacation but sent Elisabeth an email which she proceeded to read aloud. In the email the
person stated they called the clinic 30 March 30" and was told there was no doctor or telemedicine
available for the entire week so they sent an email to the superintendent and the three commissioners
asking for an explanation or an investigation and heard nothing back. They also heard the clinic was
closed the week of March 24" and would like to know why no notice was given to the community.

Dr. Bozorgzadeh responded that there were no providers available at the Point Roberts clinic the
week of the 30" but the prior week (24t") was not accurate. The Bellingham clinic is open 7 days a
week and can provide telemedicine anytime he or Dr Lary are not available. Farrah also responded
that if the person is who she thinks it is she did call and leave a voicemail stating telemedicine was
available in Bellingham and left a number to call but never did receive a callback.

Vic added that the district did take that feedback from the person that emailed Elisabeth and updated
the website to have better communications with the community to make it more accessible for
patients. The district has implemented a section at the top of the hospital district website’s home page
to display announcements about clinic status, hours, provider availability, and other relevant
operational updates.

Elisabeth said she had a tough time trying to find the agenda and link to the meeting and asked if it
could be posted on Nextdoor. Farrah explained it is always posted on the website, Facebook and
Nextdoor each month. A discussion was had about posting it on Point ePost as well.

Clinic Medical Director Update:
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Clinic numbers: 143 total visits for April (147 last year) which are in line with the previous year.

The AMA grant application was unsuccessful, but the team plans to reapply. Concerns about clinic
availability and communication were raised, with plans to improve community updates on the website
and social media.

AMA Grant update: The AMA grant application was not successful. They said it was very well
organized, well-presented and they encouraged them to continue to stay on their email list and apply
again.

Vic is going to have a measles update agenda item added for next months meeting for Dr.
Bozorgzadeh to provide an update on.

Follow Up items:

e Farrah to look into posting information on Point ePost and if there is a cost.
e Dr. Bozorgzadeh to prepare and present an update on measles at the next meeting.

Other:

Next Regular Meeting: Wednesday June 3, 2026 @ 7:00 pm in person at the Community Center
and via ZOOM

Meeting adjourned by Noel Newbolt: 7:33 p.m.

Minutes approved verbally at the following month’s meeting:

Noel Newbolt, Commissioner 1, Chair
Alyssa Clark, Commissioner 2, Vice Chair
Vic Riley, Commissioner 3
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